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ABSTRAK 

SITTI AISYAH ABDULLAH ”Aplikasi Layanan Klinik Kecantikan 
Berbasis Android”  dibimbing oleh Ibu Marlina dan Pak Mughaffir)”. 

Dunia kecantikan seakan berkembang cukup pesat. kesadaran terhadap 

penampilan yang  dirasa cukup penting, baik kaum hawa maupun kaum adam 

sebagai penunjang penampilan. semakin banyaknya perusahaan dibidang 

kecantikan, mereka berlomba-lomba untuk memberikan layanan  terbaik yang 

dapat diterima oleh  pasar dalam dunia kecantikan. Maka dari itu penulis 

membuat Aplikasi layanan klinik kecantikan mampu mempermudah dalam 

mendapatkan informasi maupun layanan terkait klinik secara online dan dapat 

meningkatkan kepuasan pelanggan dengan memberikan kemudahan transparansi 

dan personalisasi dalam pelayananan maupun umpan balik langsung kepada klinik 

tentang kualitas layanan mereka. Dimana penelitian dilakukan pada salah satu 

klinik kecantikan yang terkenal dikota pare pare yaitu anna skin clinic. Dari hasil 

penelitian dengan pengujian Blax box dan  white box, peningkatan layanan online 

dalam fitur telah dihasilkan pada aplikasi.Beberapa data yang diperoleh peneliti 

antara lain 26 Jumlah produk ANNAQIS Dan manfaatnya, 42 Treatment, Serta 

pada upload banner promo dan diskon dilakukan setiap bulan pada hari besar atau 

special contohnya pada hari raya idul fitri, idul adha, akhir tahun dan lain lain 

lainnya 

Kata kunci : Layanan, Android, Klinik Kecantikan, Anna Skin Clinic



 

 
 

 

ABSTRACT 

SITTI AISYAH ABDULLAH “Application Based Beauty Clinic Services 

Based on Android” (supervised by Mrs. Marlina and Mr. Mughaffir”. 

 

The world of beauty seems to be developing quite rapidly. awareness of 

appearance is considered quite important, both for women and for men, as 

supporting their appearance. There are more and more companies in the beauty 

sector, they are competing to provide the best services that can be accepted by the 

market in the world of beauty. Therefore, the author created a beauty clinic 

service application that is able to make it easier to obtain information and 

services related to clinics online and can increase customer satisfaction by 

providing easy transparency and personalization in services as well as direct 

feedback to clinics about the quality of their services. Where the research was 

carried out at one of the famous beauty clinics in the city of Pare Pare, namely the 

Anna Skin Clinic. From the research results, it is clear that improving online 

services in features is good and can be carried out by testing the application. 

There is data that researchers have produced, including 26 numbers of ANNAQIS 

products and their benefits, 42 treatments, as well as uploading promo and 

discount banners every month on the day big or special, for example on Eid al-

Fitr, Eid al-Adha, end of year and so on. 

 

Keywords: Services, Android, Beauty Clinic, Anna Skin Clinic 
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