
 
 

iii 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

iv 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

v 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

vi 
 

ABSTRAK 

AMANDA, 2025, dengan Judul ― Pengaruh Intelectual Capital dan Entreprise 
Risk Management terhadap kinerja operasional PAM Tirta Karajae Kota Parepare 
“ Pembimbing I Abdul azis, Pembimbing II Hernianti Harun . Skripsi Program Studi 
Akuntansi Konsentrasi Akuntansi Manajemen, Fakultas Ekonomi dan Bisnis, Universitas 
Muhammadiyah Parepare. 

Penelitian ini bertujuan menganalisis pengaruh Intellectual Capital (IC) dan 
Enterprise Risk Management (ERM) terhadap kinerja operasional pada PAM Tirta 
Karajae Kota Parepare. IC, sebagai aset tak berwujud, penting dalam menciptakan nilai 
tambah melalui modal manusia, struktural, dan relasional. ERM adalah kerangka 
terintegrasi untuk mengidentifikasi dan mengelola risiko demi pencapaian tujuan 
strategis perusahaan. Populasi penelitian ini adalah seluruh karyawan PAM Tirta 
Karajae Kota Parepare. Dengan teknik pengambilan sampel tertentu, penelitian ini 
melibatkan 50 karyawan sebagai responden. Metode kuantitatif melalui survei 
digunakan, dan analisis data memanfaatkan regresi linear berganda untuk mengukur 
pengaruh simultan dan parsial IC serta ERM terhadap kinerja operasional. Hasil 
penelitian secara konsisten menunjukkan bahwa baik Intellectual Capital maupun 
Enterprise Risk Management secara individual memiliki pengaruh positif dan signifikan 
terhadap kinerja operasional. Lebih lanjut, IC dan ERM secara simultan juga 
berpengaruh positif dan signifikan terhadap kinerja operasional, dibuktikan oleh nilai 
koefisien determinasi (R²) sebesar 52,7%. Ini berarti lebih dari separuh variasi kinerja 
operasional dapat dijelaskan oleh kedua variabel independen ini. Temuan ini 
menggarisbawahi bahwa pengelolaan pengetahuan yang efektif, pengembangan SDM 
berkelanjutan, dan sistem manajemen risiko yang terintegrasi, nyata memberikan 
dampak positif pada efisiensi dan efektivitas operasional. Oleh karena itu, PAM Tirta 
Karajae disarankan memperkuat investasi pada sumber daya intelektual dan sistem 
manajemen risiko demi kinerja operasional berkelanjutan. 

 
Kata Kunci: Intellectual Capital, Enterprise Risk Management, Kinerja 

Operasional, PAM Tirta Karajae .  
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ABSTRACT 

AMANDA, 2025, with the title "The Influence of Intellectual Capital and Enterprise 
Risk Management on the Operational Performance of PAM Tirta Karajae Parepare City." 
Advisor I Abdul Azis, Advisor II Hernianti Harun. Thesis for the Accounting Study 
Program, Management Accounting Concentration, Faculty of Economics and Business, 
Universitas Muhammadiyah Parepare (UMPAR). 

This study aims to analyze the influence of Intellectual Capital (IC) and Enterprise 
Risk Management (ERM) on the operational performance of PAM Tirta Karajae, Parepare 
City. IC, as an essential intangible asset, creates added value through human, structural, 
and relational capital. ERM, on the other hand, is an integrated framework for identifying 
and managing risks to achieve the company's strategic objectives. This research employs 
a quantitative approach using a survey method, involving 50 employees from PAM Tirta 
Karajae as respondents. Data analysis was performed using multiple linear regression to 
measure the simultaneous and partial influence of IC and ERM on the company's 
operational performance.The results consistently indicate that both Intellectual Capital 
and Enterprise Risk Management individually have a positive and significant influence on 
operational performance. Furthermore, IC and ERM simultaneously also show a positive 
and significant influence on operational performance, evidenced by a coefficient of 
determination (R²) of 52.7%. This means that over half of the variation in operational 
performance can be explained by these two independent variables. These findings 
underscore that effective knowledge management programs, continuous human resource 
development, and integrated risk management systems clearly have a positive impact on 
enhancing the company's operational efficiency and effectiveness. Therefore, PAM Tirta 
Karajae is advised to continuously strengthen its investment in intellectual resources and 
risk management systems for sustainable operational performance. 

 

Keywords: Intellectual Capital, Enterprise Risk Management, Operational 
Performance, PAM Tirta Karajae  
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