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ABSTRAK

NUR IDAM, 2025 judul penelitian “Analisis Perilaku Akuntan Dalam
Menghadapi Tantangan Dan Peluang Baru Akibat Implementasi Pembayaran
Digital Pada PAM Tirta Karajae Kota Parepare”. Pembimbing 1 Dr. Abdul Azis, SE.,
M.Ak pembimbing 2 Jumriani, SE., M.Si. Skripsi Program studi Akuntansi Keuangan
Manajemen fakultas Ekonomi Dan Bisnis Universitas Muhammadiyah Parepare
(UMPAR).

Penelitian ini bertujuan untuk menganalisis perilaku akuntan akibat implementasi
sistem pembayaran digital di PAM Tirta Karajae serta dampaknya terhadap efisiensi
administrasi keuangan dan kemudahan pelanggan dalam melakukan transaksi. Metode
penelitian yang digunakan adalah pendekatan deskriptif kualitatif dengan mengumpulkan
data melalui wawancara dengan narasumber terkait. Hasil penelitian menunjukkan bahwa
penerapan sistem pembayaran digital memberikan berbagai manfaat, seperti peningkatan
akurasi pencatatan keuangan, efisiensi dalam proses administrasi, dan transparansi dalam
pelaporan keuangan serta tantangan yang dihadapi oleh akuntan seperti kesalahan teknis
transaksi dari mitra pembayaran dan ketidaksesuaian nominal pembayaran. Berdasarkan
temuan tersebut, penelitian ini merekomendasikan peningkatan kerja sama dengan mitra
pembayaran untuk mempercepat integrasi sistem, peningkatan infrastruktur teknologi.

Kata Kunci: Perilaku Akuntan, Tantangan, Peluang, Implementasi Pembayaran
Digital
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ABSTRACT

NUR IDAM, 2025 research title "Analysis of Accountant Behavior in Facing New

Challenges and Opportunities Due to the Implementation of Digital Payments at PAM Tirta
Karajae, Parepare City". Supervisor 1 Dr. Abdul Azis, SE., M.Ak supervisor 2 Jumriani,
SE., M.Si Thesis, Management Financial Accounting Study Program, Faculty of Economics
and Business, Muhammadiyah University of Parepare (UMPAR).

This study aims to analyze the behavior of accountants due to the implementation
of a digital payment system at PAM Tirta Karajae and its impact on the efficiency of financial
administration and customer convenience in making transactions. The research method
used is a qualitative descriptive approach by collecting data through interviews with related
sources. The results of the study indicate that the implementation of a digital payment
system provides various benefits, such as increased accuracy of financial records,
efficiency in the administration process, and transparency in financial reporting as well as
challenges faced by accountants such as technical errors in transactions from payment
partners and discrepancies in nominal payments. Based on these findings, this study
recommends increasing cooperation with payment partners to accelerate system
integration, improving technology infrastructure.

Keywords: Accountant Behavior, Challenges, Opportunities, Digital Payment
Implementation
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