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ABSTRAK

INDA DZIL ARSYIL, 2025, dengan judul penelitian “Pengaruh
Pengendalian Biaya, Pengendalian Internal, dan Motivasi Kerja terhadap
Efektivitas Pelayanan Kesehatan pada Rumah Sakit Regional Dr. Hasri Ainun
Habibie”. Penelitian ini dibimbing oleh Arham sebagai Pembimbing | dan
Hernianti Harun sebagai Pembimbing Il. Skripsi ini merupakan bagian dari
Program Studi Akuntansi Manajemen, Fakultas Ekonomi dan Bisnis, Universitas
Muhammadiyah Parepare (UMPAR).

Pelayanan kesehatan yang efektif menjadi prioritas utama masyarakat,
yang dianggap penting. Faktor-faktor seperti pengendalian biaya, pengendalian
internal, dan motivasi kerja memiliki peranan yang meningkatkan efektivitas
pelayanan kesehatan. Penelitian ini memiliki tujuan untuk mengkaji dan
menganalisis pengaruh pengendalian biaya, pengendalian internal, dan motivasi
kerja terhadap efektivitas pelayanan kesehatan di Rumah Sakit Regional Dr.
Hasri Ainun Habibie. Jenis pendekatan penelitian yang digunakan yaitu
kuantitatif deskriptif dengan populasi yang terdiri atas pegawai dan pasien di
rumah sakit tersebut. Sampel sebanyak 93 responden dipilih menggunakan
metode Simple Random Sampling. Data primer diperoleh melalui penyebaran
kuesioner, sedangkan data sekunder dikumpulkan dari berbagai sumber yang
relevan, seperti literatur, artikel ilmiah, jurnal, buku, dan dokumen pendukung
lainnya. Analisis terhadap data dilakukan menggunakan regresi linier berganda
melalui perangkat lunak Statistical Product and Service Solutions (SPSS) versi
25.0. Hasil penelitian menunjukkan bahwa secara parsial maupun simultan
pengendalian biaya, pengendalian internal, dan motivasi kerja berpengaruh
positif signifikan terhadap efektivitas pelayanan kesehatan.

Kata Kunci : Pengendalian Biaya, Pengendalian Internal, Motivasi
Kerja, Efektivitas Pelayanan Kesehatan
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ABSTRACT

INDA DZIL ARSYIL, 2025, with the research title "The Influence of Cost
Control, Internal Control, and Work Motivation on the Effectiveness of Health
Services at Dr. Hasri Ainun Habibie Regional Hospital." This study was
supervised by Arham as the First Supervisor and Hernianti Harun as the Second
Supervisor. This thesis is part of the Management Accounting Study Program,
Faculty of Economics and Business, Muhammadiyah University of Parepare
(UMPAR).

Effective healthcare services have become a top priority for the
community and are considered essential. Factors such as cost control, internal
control, and work motivation play significant roles in enhancing the effectiveness
of healthcare services. This study aims to examine and analyze the influence of
cost control, internal control, and work motivation on the effectiveness of
healthcare services at the Regional Hospital Dr. Hasri Ainun Habibie. The
research employed a descriptive quantitative approach, with the population
consisting of hospital employees and patients. A sample of 93 respondents was
selected using the Simple Random Sampling method. Primary data were
obtained through the distribution of questionnaires, while secondary data were
collected from various relevant sources, such as literature, scientific articles,
journals, books, and other supporting documents. Data analysis was conducted
using multiple linear regression with the Statistical Product and Service Solutions
(SPSS) software version 25.0. The results of the study indicate that both partially
and simultaneously, cost control, internal control, and work motivation have a
significant positive effect on the effectiveness of healthcare services.

Keywords: Cost Control, Internal Control, Work Motivation,
Effectiveness of Health Services
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