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ABSTRAK 

MUHAMMAD ALFIAT. Analisis Indeks Tingkat Kepuasan Masyarakat 

Terhadap Pembangunan Infrastruktur Di Desa Leppangeng Kecamatan Pitu Riase 

Kabupaten Sidenreng Rappang. (dibimbing oleh Andi Sulfanita dan Andi Bustan 

Didi). 

Infrastruktur merupakan roda penggerak ekonomi, input penting bagi kegiatan 

produksi dan dapat memengaruhi kegiatan ekonomi dalam berbagai cara baik 

secara langsung maupun tidak langsung. Untuk Mengetahui Bagaimana Tingkat 

Kepuasan Masyarakat Terhadap Pembangunan Infrastruktur di Desa Leppangeng 

Kecamatan Pitu Riase Kabupaten Sidenreng Rappang. Tujuan penelitian ini adalah 

Untuk Mengetahui bagaimana tingkat kepuasan masyarakat dan Faktor-faktor Apa 

Yang Mempengaruhi Tingkat Kepuasan Masyarakat Terhadap Pembangunan 

Infrastruktur di Desa Leppangeng Kecamatan Pitu Riase Kabupaten Sidenreng 

Rappang. Metode penelitian yang digunakan adalah kuesioner (angket) yang 

dilakukan di Desa Leppangeng Kecamatan Pitu Riase Kabupaten Sidenreng 

Rappang. Hasil penelitian Tingkat Partisipasi Masyarakat terkait Pembangunan 

infrastruktur secara umum dengan kategori puas sebanyak 69 responden dengan 

persentase 84,1% sedangkan yang tidak puas 13 responden dengan persentase 

15,9% Pembangunan infrastruktur di Desa Leppangeng Kecamatan Pitu Riase 

Kabupaten Sidenreng Rappang secara umum sudah lebih baik. Dan Tingkat 

kepuasan masyarakat terkait pembangunan infrastruktur di Desa Leppangeng di 

lihat berdasarkan 8 indikator yaitu: respon masyarakat terkait prosedur 87,8%, 

respon masyarakat terkait persyaratan 90,2%, respon masyarakat terkait kejelasan 

petugas 84,1%, respon masyarakat terkait kedisiplinan petugas 89%, respon 

masyarakat terkait tanggung jawab 92,7%, respon masyarakat terkait kemampuan 

petugas 89%, respon masyarakat terkait kecepatan 92,7%, dan respon masyarakat 

terkait keadilan dalam pembangunan infrastruktur di Desa Leppangeng berada 

dalam kategori puas dengan persentase 90,2%. 

Kata kunci: Indeks Kepuasan Masyarakat, Pembangunan Infrastruktur. 
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ABSTRACT 

MUHAMMAD ALFIAT. Analysis of the Community Satisfaction Level Index 

towards Infrastructure Development in Leppangeng Village, Pitu Riase District, 

Sidenreng Rappang Regency. (Supervised by Andi Sulfanita and Andi Bustan 

Didi). 

Infrastructure is an economic cog, an important input for production activities and 

can affect economic activities in various ways both directly and indirectly. To find 

out how the level of community satisfaction with infrastructure development in 

Leppangeng Village, Pitu Riase District, Sidenreng Rappang Regency. The purpose 

of this study was to determine how the level of community satisfaction and what 

factors influence the level of community satisfaction with infrastructure 

development in Leppangeng Village, Pitu Riase District, Sidenreng Rappang 

Regency. The research method used is a questionnaire (questionnaire) conducted in 

Leppangeng Village, Pitu Riase District, Sidenreng Rappang Regency. The results 

of the research on the level of community participation related to infrastructure 

development in general with a satisfied category as many as 69 respondents with a 

percentage of 84.1% while those who were not satisfied were 13 respondents with 

a percentage of 15.9% Infrastructure development in Leppangeng Village, Pitu 

Riase District, Sidenreng Rappang Regency is generally better. And the level of 

community satisfaction related to infrastructure development in Leppangeng 

Village is seen based on 8 indicators, namely: Community responses related to 

procedures 87.8%, community responses related to requirements 90.2%, 

community responses related to clarity of officers 84.1%, community responses 

related to officer discipline 89%, community responses related to responsibility 

92.7%, community responses related to officer abilities 89%, community responses 

related to speed 92.7%, and community responses related to justice in infrastructure 

development in Leppangeng Village are in the satisfied category with a percentage 

of 90.2%. 

 

Keywords: Community Satisfaction Index, Infrastructure Development. 
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