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ABSTRACT

Technological advancements in the banking sector have brought positive impacts, such
as transaction convenience, but also increased the risk of cybercrime threatening
customer security. This study aims to analyze legal protection efforts for customers of
Bank Bukopin in Pinrang Regency in addressing cybercrime threats, as well as identify
inhibiting factors and solutions to strengthen such protections. The research method
used is qualitative with a case study approach Data were collected through in-depth
interviews with Bank Bukopin officials, affected customers, and analysis of legal
documents, including Law No. 8 of 1999 on Consumer Protection, the ITE Law, and
Financial Services Authority (OJK) regulations related to banking electronic system
security. The findings reveal that Bank Bukopin in Pinrang Regency has implemented
several legal protection measures, such as encryption technology, two-factor
authentication systems, and digital security literacy outreach to customers. However,
challenges remain, including customers' limited understanding of cybercrime risks,
regulatory inconsistencies, and inadequate mechanisms for rapid and transparent
handling of cybercrime reports. Legal protection for customers is also deemed
suboptimal due to the absence of a specific legal framework regulating banks' liability
in cybercrime cases, as well as evidentiary burdens disproportionately affecting
customers. This study recommends revising banking regulations to be more responsive
to cybercrime developments, enhancing collaboration between banks, law enforcement,
and the OJK, and strengthening customer education. The research is expected to serve
as a reference for strengthening the legal framework for customer protection in the
digital era, particularly in regions with varying levels of technological literacy, such as
Pinrang Regency

Keywords: Legal Protection, Bank  Customers, Cybercrime, Bank
Bukopin,Cybersecurity



ABSTRAK

Perkembangan teknologi di sektor perbankan membawa dampak positif berupa
kemudahan transaksi, namun juga meningkatkan risiko kejahatan siber (cybercrime)
yang mengancam keamanan nasabah. Penelitian ini bertujuan untuk menganalisis upaya
perlindungan hukum bagi nasabah Bank Bukopin Kabupaten Pinrang dalam
menghadapi ancaman cybercrime, serta mengidentifikasi faktor penghambat dan solusi
untuk memperkuat perlindungan tersebut. Metode penelitian yang digunakan adalah
kualitatif dengan pendekatan studi kasus. Data diperoleh melalui wawancara mendalam
dengan pihak Bank Bukopin, nasabah terdampak, serta analisis dokumen hukum seperti
Undang-Undang Nomor 8 Tahun 1999 tentang Perlindungan Konsumen, Undang-
Undang ITE, dan peraturan Otoritas Jasa Keuangan (OJK) terkait keamanan sistem
elektronik perbankan.Hasil penelitian menunjukkan bahwa Bank Bukopin Kabupaten
Pinrang telah menerapkan sejumlah upaya perlindungan hukum, seperti penggunaan
teknologi enkripsi, sistem autentikasi dua faktor, dan sosialisasi literasi keamanan
digital kepada nasabah. Namun, masih terdapat kendala seperti keterbatasan
pemahaman nasabah terhadap risiko cybercrime, ketidaksinkronan regulasi, serta
minimnya mekanisme penanganan laporan kejahatan siber yang cepat dan transparan.
Perlindungan hukum nasabah juga dianggap belum optimal karena belum adanya
payung hukum spesifik yang mengatur tanggung jawab bank dalam kasus kejahatan
siber, selain ketimpangan pembuktian yang memberatkan nasabah. Penelitian ini
merekomendasikan perlunya revisi regulasi perbankan yang lebih responsif terhadap
perkembangan cybercrime, peningkatan kolaborasi antara bank, aparat penegak hukum,
dan OJK, serta penguatan edukasi nasabah. Studi ini diharapkan menjadi referensi
dalam memperkuat kerangka hukum perlindungan nasabah di era digital, khususnya di
daerah dengan tingkat literasi teknologi yang beragam seperti Kabupaten Pinrang

Kata Kunci: Perlindungan Hukum, Nasabah Bank, Cybercrime, Bank
Bukopin, Keamanan
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