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ABSTRAK

Anjas Syahril Saharuddin, 2021, dengan judul penelitan “Pengaruh
Komitmen Organisasional Dan Budaya Organisasi Terhadap Kualitas Layanan Pada
Perusahaan Daerah Air Minum (PDAM) Kota Parepare”. Pembimbing | Bapak
Khaeruddin dan Pembimbing Il Ibu Rika Rahma . Skripsi Program Studi Manajemen
Sumber Daya Manusia Fakultas Ekonomi dan Bisnis Universitas Muhammadiyah
Parepare. Tujuan penelitian ini adalah untuk mengetahui pengaruh Komitmen
Organisasional dan Budaya Organisasi terhadap Kualitas Layanan pada Perusahaan
Daerah Air Minum (PDAM) Kota Parepare. Populasi yang di ambil yaitu seluruh jumlah
karyawan yaitu sebanyak 120 orang. Adapun teknik pengumpulan data dalam penelitian
ini yaitu observasi dan kuesioner. Metode penelitian yang digunakan yaitu metode
deskriptif ~ kuantitatif. ~Hasil penelitian menunjukkan adanya pengaruh positif dan
signifikan pada Komitmen Organisasional terhadap Kualitas Layanan dan berpengaruh
positif dan signifikan signifikan Budaya Organisasi terhadap Kualitas Layanan
Perusahaan Daerah Air Minum (PDAM) Kota Parepare.

Kata Kunci : Komitmen organisasional, Budaya Organisasi, Kualitas Layanan
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ABSTRACT

Anjas Syahril Saharuddin, 2021, with the research title "The Influence of
Organizational Commitment and Organizational Culture on Service Quality at Regional
Drinking Water Companies (PDAM) of Parepare City". Advisor | Mr. Khaeruddin and
Advisor Il Mrs. Rika Rahma. Thesis of Human Resource Management Study Program,
Faculty of Economics and Business, University of Muhammadiyah Parepare. The
purpose of this study was to determine the effect of Organizational Commitment and
Organizational Culture on Service Quality at the Regional Water Company (PDAM) of
Parepare City. The population that is taken is the entire number of employees as many
as 120 people. The data collection techniques in this study are observation and
questionnaires. The research method used is descriptive quantitative method. The results
showed that there was a positive and significant effect on Organizational Commitment to
Service Quality and a positive and insignificant effect on Organizational Culture on the
Service Quality of the Regional Drinking Water Company (PDAM) of Parepare City.

Keywords: Organizational Commitment, Organizational Culture, Service Quality
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