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ABSTRAK 

HAJJERAH 2021. “Pengaruh Lingkungan Kerja dan Kualitas Pelayanan Terhadap 

Kepuasan Masyarakat pada Desa Sappa Kecmatan Belawa Kabupaten Wajo” 

.Pembimbing I ibu Arfianty dan pembimbing II ibu Jumriani. Skripsi Program Studi 

Manajemen Sumber Daya Manusia Fakultas Ekonomi dan Bisnis Universitas 

Muhammadiyah Parepre. Kualiatas pelayanan di pengaruh oleh beberapa faktor,  

anataranya lingkungan kerja dan kepuasan masyarakat dalam melaksanakan pelayanan 

harus kompeten dalam melaksanakan tugasnya, berarti petugas mengetahui dan 

menguasai pegetahuan dan keterampilan yang diperlukan sehingga petugas dapat 

melaksanakan tugasnya dengan baik. Penelitian ini bertujuan mengetahui Pengaruh 

Lingkungan Kerja dan Kualitas Pelayanan Terhadap Kepuasan Masyarakat pada Desa 

Sappa Kecamatan Belawa Kabupaten Wajo. Adapun teknik  pengumpulan data  yang 

digunakan yaitu kuesioner, observasi, dan studi pustaka. Sampel  penelitian ini berjumlah 

160 responden.Teknis analisis data dalam penelitian ini menggunakan teknik dengan 

bantuan sistem komputerisasi (program computer SPSS versi 26). Secara simulatan  

Lingkungan Kerja (XI), Kualitas Pelayanan (X2) mempunyai pengaruh positif dan 

signifikan terhadap Kepuasan Masyarakat (Y). 

 

Kata Kunci: Lingkungan Kerja, Kualitas Pelayanan, Kepuasan Masyarakat 
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ABSTRACT 

HAJJERAH 2021. "The Influence of Work Environment and Service Quality on 

Community Satisfaction in Sappa Village, Belawa District, Wajo Regency". Supervisor I, 

Mrs. Arfianty and supervisor II, Mrs. Jumriani. Thesis of Human Resource Management 

Study Program, Faculty of Economics and Business, University of Muhammadiyah 

Parepre. The quality of service is influenced by several factors, including the work 

environment and community satisfaction in carrying out services that must be competent 

in carrying out their duties, meaning that officers know and master the knowledge and 

skills needed so that officers can carry out their duties properly. This study aims to 

determine the effect of work environment and service quality on community satisfaction in 

Sappa Village, Belawa District, Wajo Regency. The data collection techniques used are 

questionnaires, observations, and literature studies. The sample of this study amounted 

to 160 respondents. Technical data analysis in this study used techniques with the help of 

a computerized system (SPSS version 26 computer program). Simultaneously the Work 

Environment (XI), Service Quality (X2) has a positive and significant effect on Community 

Satisfaction (Y). 

 

Keywords: Work Environment, service quality, community satisfaction.  
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