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ABSTRAK

MUHAMMAD ASRUL. “Perancangan aplikasi promosi dan informasi keterampilan
pangkas rambut berbasis digital” (dibimbing oleh Ade Hastuty Hasyim dan Sudirman
Sahidin

Perkemz)angan teknologi digital membuka peluang besar dalam meningkatkan kualitas
layanan jasa, termasuk di sektor pangkas rambut madura. Di Kota Parepare, layanan
pangkas rambut, khususnya yang dikelola oleh barber tradisional seperti pangkas rambut
Madura, masih menggunakan sistem konvensional dan belum optimal dalam hal promosi
maupun  peningkatan keterampilan. Penelitian ini  bertujuan merancang dan
mengembangkan aplikasi digital berbasis web yang berfungsi sebagai sarana promosi
sekaligus media pelatihan keterampilan bagi barber tradisional. Metode yang digunakan
adalah deskriptif-kualitatif dengan teknik pengumpulan data melalui observasi,
wawancara, survei daring, kuesioner, dan studi literatur.

Hasil penelitian berupa aplikasi web yang dibangun dengan PHP, HTML, CSS,
JavaScript, serta sistem manajemen basis data MySQL. Antarmuka dirancang responsif
menggunakan framework Bootstrap, sementara fitur integrasi peta (Google Maps)
memungkinkan pengguna menavigasi lokasi barber secara langsung. Aplikasi
menyediakan pencarian barber, profil tukang cukur, galeri layanan, informasi tarif, materi
pelatihan, ulasan & rating, dan kontak WhatsApp. Pengujian white-box dan black-box
menegaskan seluruh fitur berjalan sesuai rancangan. Dengan demikian, aplikasi ini
diharapkan menjadi solusi digital yang efektif dalam mempromosikan jasa barber
tradisional, meningkatkan keterampilan secara mandiri, serta memudahkan pengguna
menemukan layanan pangkas rambut yang tepat melalui peta interaktif.

Kata Kunci: Aplikasi Digital, Pangkas Rambut, Promosi, Keterampilan
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ABSTRACT

Muhammad Asrul. Design of a Digital-Based Application for Promoting and Enhancing
Barbershop Skills (Supervised by Ade Hastuty Hasyim and Sudirman Sahidin).
The advancement of digital technology offers significant opportunities to enhance service

quality across various sectors, including madura barbershop services. In Parepare City,
barbershop services, particularly those operated by traditional barbers such as Madurese
barbers, still rely on conventional systems and lack optimal strategies for promotion and
skill development. This study aims to design and develop a web-based digital application
that functions as both a promotional platform and a training medium for traditional
barbers. The research was conducted using a descriptive qualitative method, with data
collected through observation, interviews, online surveys, questionnaires, and literature
review.

The result of this research is a web-based application developed using PHP, HTML, CSS,
and JavaScript, with a MySQL database management system. The interface is designed to
be responsive using the Bootstrap framework, and the application also integrates Google
Maps to enable users to view and navigate barber locations interactively. The system
includes features such as barber search, barber profiles, service galleries, pricing
information, training materials, user reviews and ratings, and WhatsApp contact
integration. System testing was carried out using both white-box and black-box methods,
showing that all features function properly as intended. Overall, this application is
expected to serve as a practical digital solution that supports the promotion of traditional
barber services, facilitates independent skill enhancement, and helps users easily find
barbershop services through interactive location mapping.

Keywords: Digital Application, Barbershop, Promotion, Skill
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