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ABSTRAK

Suciana, 2022. Penulis mengambil judul “ Pengaruh Sistem Antrian Dan Budaya
Organisasi Terhadap Kepuasan Pelayanan Di Kantor Dinas Kependudukan Dan
Pencatatan Sipil Kabupaten Sidenreng Rappang”. Pembimbing | Bapak Irwan Idrus dan
Pembimbing Il Ibu Nirwana Sampara. Skripsi Program Studi Manajemen Fakultas
Ekonomi dan Bisnis Universitas Muhammadiyah Parepare. Penelitian ini bertujuan untuk
mengetahui pengaruh sistem antrian dan budaya organisasi terhadap kepuasan
pelayanan di kantor dinas kependudukan dan pencatatan sipil di kabupaten sidenreng
rappang. Penelitian ini menggunakan metode penelitian kuantitatif. Teknik pengumpulan
data yang digunakan yaitu observasi dan kuesioner. Hasil penelitian ini menunjukkan
bahwa sistem antrian dan budaya organisasi berpengaruh positif dan tidak signifikan
terhadap kepuasan pelayanan di kantor kependudukan dan pencatatan sipil Kabupaten
Sidenreng Rappang.

Kata Kunci: Sistem Antrian, Budaya Organisasi,dan Kepuasan Pelayanan.
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ABSTRACT

Suciana, 2022. The author takes the title "The Influence of Work Discipline on the
Performance of Civil Service Officers and Civil Registration Offices in Enrekang
Regency". The preparation of this thesis was assisted by Irwan Idrus, as mentor | and
mother Nirwana Sampara. as mentor Il. Thesis of the Faculty of Economics and
Business, University of Muhammadiyah Parepare (UM Parepare). InThis study aims to
determine the effect of the queuing system and organizational culture on service
satisfaction at the Population and Civil Registration Office in Sidenreng Rappang
Regency. This study uses quantitative research methods. Data collection techniques
used are observation and questionnaires.The results of this study indicate that the
queuing system and organizational culture have a positive and insignificant effect on
service satisfaction at the population and civil registration office of Sidenreng Rappang
Regency.

Keywords: Queuing System, Organizational Culture, and Service Satisfaction.
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