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KUESIONER 

Pengaruh Keterampilan, Kemampuan, dan Sumber Daya Manusia  

Terhadap  Kinerja Usaha Kecil 

(Studi Kasus Pada Kota Parepare) 

Bersama ini Saya mohon kesediaan Bapak/Ibu untuk mengisi 

kuesioner yang dibawah ini. Atas bantuan dan perhatiannya Saya 

ucapkan terimakasih. 

Cara Pengisian Kuesioner: 

1. Mohon untuk menjawab satu jawaban yang paling sesuai untuk setiap 

pertanyaan yang diberikan dengan cara dicentang. TS (Tidak Setuju), 

KS (Kurang Setuju), N (Netral), S (Setuju), SS (Sangat Setuju). 

2. Poin untuk setiap alternatif jawaban adalah TS=1, KS=2, N=3, S=4, 

SS=5 

IDENTITAS RESPONDEN 

NO Identitas Keterangan 

1 
Omset Usaha Tahunan Rp. ……………….. 

2 Lama Usaha ……….Tahun 

3 Jumlah Karyawan ……….Orang 
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KUESIONER PENELITIAN 

No Pertanyaan Alternatif Jawaban 

Variabel Keterampilan SDM (X1) 
TS 

(1) 

KS 

(2) 

N 

(3) 

S 

(4) 

SS 

(5) 

1 
Saya terampil dalam pengelolaan 

keuangan 

     

2 
Saya terampil dalam berkomunikasi 

dengan pelanggan 

     

3 Saya terampil dalam bernegosiasi      

4 
Saya terampil menggunakan teknologi 

komputerisasi 

     

5 
Saya terampil dalam menemukan solusi 

atas permasalahan usaha yang dihadapi 

     

Variabel Kemampuan SDM (X2) 
TS 

(1) 

KS 

(2) 

N 

(3) 

S 

(4) 

SS 

(5) 

1 

Saya memiliki kemampuan 

melaksanakan tugas sesuai dengan 

target yang ditentukan 

     

2 
Saya mampu menghasilkan kinerja yang 

baik 

     

3 
Saya memiliki rasa tanggungjawab 

terhadap pekerjaan 
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4 
Saya mampu menjalankan strategi 

dalam mencapai tujuan perusahaan 

     

5 
Saya mampu bekerja seusia dengan 

arahan yang diberikan 

     

Kinerja Usaha Kecil (Y) 
TS 

(1) 

KS 

(2) 

N 

(3) 

S 

(4) 

SS 

(5) 

1 Perusahaan memiliki tren omset 

penjualan yang meningkat 

     

2 Pengelolaan keuangan perusahaan 

dilakukan secara sistematis 

     

3 Perusahaan mampu mencapai target 

laba yang ditentukan 

     

4 Perusahaan mampu bertumbuh dengan 

baik dari tahun ke tahun 

     

5 Perusahaan mampu berjuang di tengah 

pandemic Covid-19 
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Tabulasi Kuesioner 

No 

Keterampilan (X1) 

Total 
1 2 3 4 5 

1 4 4 4 4 3 19 

2 4 4 4 5 4 21 

3 5 5 5 5 5 25 

4 4 4 4 4 3 19 

5 5 5 5 5 5 25 

6 4 4 5 4 5 22 

7 4 3 4 4 3 18 

8 4 5 5 5 4 23 

9 4 5 5 5 4 23 

10 3 4 4 4 3 18 

11 4 5 5 5 4 23 

12 4 4 3 4 3 18 

13 4 4 4 3 3 18 

14 5 4 4 5 5 23 

15 5 5 4 5 4 23 

16 3 4 4 4 3 18 
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No 

Kemampuan Sumber Daya Manusia 

(X2) Total 

1 2 3 4 5 

1 4 5 4 4 4 21 

2 5 5 5 5 5 25 

3 5 4 5 5 5 24 

4 4 3 4 4 4 19 

5 5 5 5 5 5 25 

6 5 4 4 5 5 23 

7 3 3 4 4 3 17 

8 5 5 5 5 5 25 

9 5 4 4 4 4 21 

10 4 4 4 4 4 20 

11 5 5 5 5 5 25 

12 3 4 4 3 3 17 

13 4 3 3 4 3 17 

14 5 5 4 5 5 24 

15 5 4 4 5 5 23 

16 4 4 4 4 4 20 
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No 

Kinerja Usaha Kecil 

(Y) Total 

1 2 3 4 5 

1 3 3 4 3 4 17 

2 5 5 5 3 5 23 

3 4 5 4 5 4 22 

4 3 3 4 5 4 19 

5 5 5 4 5 5 24 

6 4 4 5 4 4 21 

7 3 4 3 3 4 17 

8 5 5 5 5 5 25 

9 4 4 4 4 4 20 

10 3 5 3 4 4 19 

11 5 4 4 5 5 23 

12 3 3 3 4 3 16 

13 3 3 3 3 4 16 

14 5 4 5 3 5 22 

15 4 5 4 4 4 21 

16 3 3 5 3 4 18 
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Hasil Outpt SPSS 

 

Correlations 

 X1.1 X1.2 X1.3 X1.4 X1.5 Total_

X 

X1.1 

Pearson 

Correlation 

1 .425 .246 .535* .694*

* 

.729** 

Sig. (2-tailed)  .101 .359 .033 .003 .001 

N 16 16 16 16 16 16 

X1.2 

Pearson 

Correlation 

.425 1 .632*

* 

.671*

* 

.523* .791** 

Sig. (2-tailed) .101  .009 .004 .038 .000 

N 16 16 16 16 16 16 

X1.3 

Pearson 

Correlation 

.246 .632*

* 

1 .495 .655*

* 

.750** 

Sig. (2-tailed) .359 .009  .051 .006 .001 

N 16 16 16 16 16 16 

X1.4 

Pearson 

Correlation 

.535* .671*

* 

.495 1 .675*

* 

.837** 

Sig. (2-tailed) .033 .004 .051  .004 .000 

N 16 16 16 16 16 16 

X1.5 
Pearson 

Correlation 

.694*

* 

.523* .655*

* 

.675*

* 

1 .902** 
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Sig. (2-tailed) .003 .038 .006 .004  .000 

N 16 16 16 16 16 16 

Total

_X 

Pearson 

Correlation 

.729*

* 

.791*

* 

.750*

* 

.837*

* 

.902*

* 

1 

Sig. (2-tailed) .001 .000 .001 .000 .000  

N 16 16 16 16 16 16 

*. Correlation is significant at the 0.05 level (2-tailed). 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

 

Case Processing Summary 

 N % 

Cases 

Valid 16 100.0 

Excluded

a 

0 .0 

Total 16 100.0 

a. Listwise deletion based on all 

variables in the procedure. 
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Reliability Statistics 

Cronbach's 

Alpha 

N of 

Items 

.861 5 

 

 

Item-Total Statistics 

 Scale Mean 

if Item 

Deleted 

Scale 

Variance if 

Item Deleted 

Corrected 

Item-Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

X1.1 16.88 5.050 .587 .854 

X1.2 16.69 4.896 .679 .833 

X1.3 16.69 5.029 .620 .846 

X1.4 16.56 4.663 .739 .817 

X1.5 17.19 3.763 .806 .800 

 

Correlations 

 X2.1 X2.2 X2.3 X2.4 X2.5 Total_X2 

X2.1 

Pearson 

Correlation 

1 .573* .516* .865*

* 

.903** .896** 

Sig. (2-tailed)  .020 .041 .000 .000 .000 

N 16 16 16 16 16 16 
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X2.2 

Pearson 

Correlation 

.573* 1 .654*

* 

.521* .679** .796** 

Sig. (2-tailed) .020  .006 .039 .004 .000 

N 16 16 16 16 16 16 

X2.3 

Pearson 

Correlation 

.516* .654*

* 

1 .596* .691** .781** 

Sig. (2-tailed) .041 .006  .015 .003 .000 

N 16 16 16 16 16 16 

X2.4 

Pearson 

Correlation 

.865*

* 

.521* .596* 1 .910** .896** 

Sig. (2-tailed) .000 .039 .015  .000 .000 

N 16 16 16 16 16 16 

X2.5 

Pearson 

Correlation 

.903*

* 

.679*

* 

.691*

* 

.910*

* 

1 .967** 

Sig. (2-tailed) .000 .004 .003 .000  .000 

N 16 16 16 16 16 16 

Total_X

2 

Pearson 

Correlation 

.896*

* 

.796*

* 

.781*

* 

.896*

* 

.967** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000  

N 16 16 16 16 16 16 

*. Correlation is significant at the 0.05 level (2-tailed). 

**. Correlation is significant at the 0.01 level (2-tailed). 



73 
  

 

 

 

Case Processing Summary 

 N % 

Cases 

Valid 16 100.0 

Excluded

a 

0 .0 

Total 16 100.0 

a. Listwise deletion based on all 

variables in the procedure. 

 

Reliability Statistics 

Cronbach's 

Alpha 

N of 

Items 

.917 5 

 

Item-Total Statistics 

 Scale Mean 

if Item 

Deleted 

Scale 

Variance if 

Item Deleted 

Corrected 

Item-Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

X2.1 17.19 5.763 .828 .889 

X2.2 17.44 6.129 .671 .923 

X2.3 17.38 6.783 .687 .917 
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X2.4 17.19 6.163 .840 .889 

X2.5 17.31 5.163 .941 .863 

 

Correlations 

 Y1 Y2 Y3 Y4 Y5 Total_Y 

Y1 

Pearson 

Correlation 

1 .629*

* 

.598* .342 .848*

* 

.925** 

Sig. (2-tailed)  .009 .014 .195 .000 .000 

N 16 16 16 16 16 16 

Y2 

Pearson 

Correlation 

.629*

* 

1 .196 .371 .507* .754** 

Sig. (2-tailed) .009  .467 .157 .045 .001 

N 16 16 16 16 16 16 

Y3 

Pearson 

Correlation 

.598* .196 1 .006 .561* .624** 

Sig. (2-tailed) .014 .467  .981 .024 .010 

N 16 16 16 16 16 16 

Y4 

Pearson 

Correlation 

.342 .371 .006 1 .169 .547* 

Sig. (2-tailed) .195 .157 .981  .531 .028 

N 16 16 16 16 16 16 
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Y5 

Pearson 

Correlation 

.848*

* 

.507* .561* .169 1 .812** 

Sig. (2-tailed) .000 .045 .024 .531  .000 

N 16 16 16 16 16 16 

Total_

Y 

Pearson 

Correlation 

.925*

* 

.754*

* 

.624*

* 

.547* .812*

* 

1 

Sig. (2-tailed) .000 .001 .010 .028 .000  

N 16 16 16 16 16 16 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 

 

Reliability Statistics 

Cronbach's 

Alpha 

N of 

Items 

.772 5 

 

 

Case Processing Summary 

 N % 

Cases Valid 16 100.0 
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Excluded

a 

0 .0 

Total 16 100.0 

a. Listwise deletion based on all 

variables in the procedure. 

 

 

Item-Total Statistics 

 Scale Mean 

if Item 

Deleted 

Scale 

Variance if 

Item Deleted 

Corrected 

Item-Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

Y1 16.31 4.363 .852 .604 

Y2 16.13 5.317 .571 .721 

Y3 16.13 6.117 .415 .772 

Y4 16.25 6.333 .287 .819 

Y5 15.94 5.929 .723 .695 

 

 

Descriptive Statistics 

 Mean Std. 

Deviation 

N 
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Kinerja Usaha 

Kecil 

20.19 2.880 16 

Keterampilan 21.00 2.658 16 

Kemampuan 

SDM 

21.63 3.030 16 

 

 

Correlations 

 Kinerja 

Usaha 

Kecil 

Keterampil

an 

Kemampuan 

SDM 

Pearson 

Correlation 

Kinerja Usaha 

Kecil 

1.000 .845 .940 

Keterampilan .845 1.000 .844 

Kemampuan 

SDM 

.940 .844 1.000 

Sig. (1-

tailed) 

Kinerja Usaha 

Kecil 

. .000 .000 

Keterampilan .000 . .000 

Kemampuan 

SDM 

.000 .000 . 
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N 

Kinerja Usaha 

Kecil 

16 16 16 

Keterampilan 16 16 16 

Kemampuan 

SDM 

16 16 16 

 

 

 

 

 

Variables Entered/Removeda 

Model Variables 

Entered 

Variables 

Removed 

Method 

1 

Kemampuan 

SDM, 

Keterampila

nb 

. Enter 

a. Dependent Variable: Kinerja Usaha Kecil 

b. All requested variables entered. 
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Model Summaryb 

Mod

el 

R R 

Squar

e 

Adjusted 

R Square 

Std. Error 

of the 

Estimate 

Change Statistics 

R 

Square 

Change 

F 

Chang

e 

df

1 

df

2 

Sig. F 

Change 

1 
.945a .893 .877 1.010 .893 54.45

5 

2 13 .000 

a. Predictors: (Constant), Kemampuan SDM, Keterampilan 

b. Dependent Variable: Kinerja Usaha Kecil 

 

 

ANOVAa 

Model Sum of 

Squares 

Df Mean 

Square 

F Sig. 

1 

Regressi

on 

111.168 2 55.584 54.45

5 

.000b 

Residual 13.270 13 1.021   

Total 124.438 15    

a. Dependent Variable: Kinerja Usaha Kecil 

b. Predictors: (Constant), Kemampuan SDM, Keterampilan 
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Coefficientsa 

Model Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. 

B Std. Error Beta 

1 

(Constant) -.096 2.089  -.046 .964 

Keterampilan 
.191 .183 .177 1.04

5 

.315 

Kemampuan 

SDM 

.752 .161 .791 4.68

5 

.000 

a. Dependent Variable: Kinerja Usaha Kecil 
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