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ABSTRAK 

WAHYULLAH SAPAN. Sistem Informasi Keterampilan Pendamping 

Masyarakat Di Kota Parepare (dibimbing oleh Ade Hastuty dan Wahyuddin) 

Perkembangan teknologi informasi memberikan peluang besar untuk 

meningkatkan layanan pelatihan keterampilan, namun di Kota Parepare proses 

pencarian dan pemesanan kursus masih terkendala oleh kurangnya informasi yang 

terstruktur dan kemudahan akses. Penelitian ini bertujuan merancang dan 

mengimplementasikan Sistem Informasi Keterampilan Pendamping Masyarakat 

yang memudahkan pencarian kursus berdasarkan kategori, nama, dan deskripsi, 

serta menyediakan fitur pemesanan terintegrasi dengan WhatsApp untuk 

memperlancar komunikasi dan konfirmasi pembayaran. Data diperoleh melalui 

observasi dan wawancara, kemudian sistem dikembangkan dengan model Waterfall 

yang meliputi analisis kebutuhan, perancangan menggunakan UML, implementasi 

dengan PHP dan MySQL, serta pengujian menggunakan metode Black Box 

Testing. Hasil penelitian menunjukkan bahwa sistem yang dibangun mampu 

menyediakan informasi kursus secara jelas dan terstruktur, mempermudah proses 

pemesanan, serta dapat diakses dengan tampilan responsif melalui berbagai 

perangkat. Seluruh fungsi utama berjalan baik tanpa kesalahan signifikan, sehingga 

sistem ini berhasil menjawab permasalahan yang ada, meningkatkan partisipasi 

masyarakat dalam pelatihan keterampilan, dan berpotensi menjadi dasar 

pengembangan aplikasi yang lebih komprehensif di masa mendatang. 

 

Kata Kunci: Sistem Informasi, Pelatihan Keterampilan, Pendamping Masyarakat, 

Waterfall, Black Box Testing. 
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ABSTRACT 

WAHYULLAH SAPAN. Community Assistance Skills Information System in 

Parepare City (supervised by Ade Hastuty and Wahyuddin) 

The development of information technology offers great opportunities to improve 

skills training services; however, in Parepare City, the process of finding and 

booking courses is still hindered by a lack of structured information and ease of 

access. This research aims to design and implement a Community Assistance Skills 

Information System that facilitates course searches by category, name, and 

description, and provides a booking feature integrated with WhatsApp to streamline 

communication and payment confirmation. Data were obtained through 

observation and interviews, and the system was developed using the Waterfall 

model, which includes requirements analysis, system design using UML, 

implementation with PHP and MySQL, and testing using the Black Box Testing 

method. The results show that the developed system can provide course information 

clearly and in a structured manner, simplify the booking process, and be accessed 

with a responsive display across various devices. All main functions performed well 

without significant errors, indicating that the system successfully addresses existing 

problems, increases community participation in skills training, and has the 

potential to serve as the basis for the development of a more comprehensive 

application in the future. 

Keywords: Information System, Skills Training, Community Assistance, Waterfall, 

Black Box Testing. 
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