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ABSTRACT 
 
Amirullah, 2023, with the research title "The Influence of Work Discipline 
and Work Motivation on Service Quality in the Batulappa District Office, 
Pinrang Regency". Supervisor I Irwan and Supervisor II Rika Rahma. 
Thesis of the Human Resources Management (HR) Study Program, 
Faculty of Economics and Business, Muhammadiyah University of 
Parepare (UMPAR). 
Currently, there has been significant progress in the quality of service at 
the Batulappa District office regarding work discipline and work motivation 
for employees at the Batulappa District office. The aim of this research 
was to evaluate employees regarding work discipline and work motivation 
at the Batulappa sub-district office. The data collection techniques used in 
this research are documentation and questionnaires. The research method 
used is descriptive quantitative. The sampling technique uses a purposive 
sampling method. The sample in this study was employees of the 
Batulappa sub-district office in the Batulappa sub-district office with a total 
of 34 respondents. Data was collected using a questionnaire and analyzed 
using quantitative methods using the SmartPls 4.0 program. 1.) The 
research results found that Work Discipline has a positive and significant 
influence on Service Quality at the Batulappa District Office, Pinrang 
Regency. 2.) Work Motivation has a positive and significant influence on 
Service Quality at the Batulappa District Office, Pinrang Regency. 
 
Keywords: Work discipline, Motavation, Service Quality. 
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ABSTRAK 
 

Amirullah, 2023, dengan judul penelitian “Pengaruh Disiplin Kerja Dan 
Motivasi Kerja Terhadapa Kualitas Pelayanan Di Kantor Kecamatan 
Batulappa Kabupaten Pinrang ”. Pembimbing I Irwan dan Pembimbing II 
rika rahma. Skripsi Program Studi Manajemen Sumber Daya Manusia 
(SDM) Fakultas Ekonomi dan Bisnis Universitas Muhammadiyah Parepare 
(UMPAR). 
Saat ini, kualitas pelayanan di kantor Kecamatan Batulappa terjadi 
kemajuan yang signifikan tentang di siplin kerja  dan motivasi kerja 
terhadap pegawai di kantor Kecamatan Batulappa. Tujuan penelitian ini 
dilakukan untuk mengevaluasi pegawai terhadap disiplin kerja dan 
motivasi kerja di kantor kecamatan Batulappa . Adapun teknik 
pengumpulan data yang digunakan dalam penelitian ini yaitu dokumentasi 
dan kuesioner. Metode penelitian yang digunakan merupakan deskriptif 
kuantitatif. Teknik pengambilan sampel menggunakan metode purposive 
sampling. Sampel pada penelitian ini adalah pegawai Kantor kecamatan 
Batulappa yang berada di Kantor kecamatan Batulappa dengan jumlah 34 
responden. Data yang dikumpulkan menggunakan kuesioner dan 
dianalisis dengan metode kuantitatif menggunakan program SmartPls 4.0. 
1.) Hasil penelitian menemukan bahwa Disiplin Kerja memiliki pengaruh 
positif dan signifikan terhadap Kualitas Pelayanan di Kantor Kecamatan 
Batulappa Kabupaten Pinrang. 2.) Motivasi Kerja memiliki pengaruh positif 
dan signifikan terhadap Kualitas Pelayanan di Kantor Kecamatan 
Batulappa Kabupaten Pinrang. 
 
Kata Kunci: Disiplin kerja, Motivasi, Kualitas Pelayanan. 
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