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ABSTRAK

RIZKA ANUGRAH, 2024, dengan judul penelitian “Pengaruh
Budaya Kerja Dan Organizational Citizenship Behavior (OCB) Terhadap
Kinerja Karyawan Di Moderasi Budaya Organisasi Pada PT. Pegadaian
(Persero) Cabang Barru”. Pembimbing 1 Irwan Idrus pembimbing 2
Rusmin Nuryadin. Skripsi Program Studi Manajemen Sumber Daya
Manusia Fakultas Ekonomi dan Bisnis Universitas Muhammadiyah
Parepare.

Penelitian ini bertujuan untuk mengetahui Pengaruh Budaya Kerja
Dan Organizational Citizenship Behavior (OCB) Terhadap Kinerja
Karyawan Di Moderasi Budaya Organisasi Pada PT. Pegadaian (Persero)
Cabang Barru. Adapun teknik pengumpulan data yang digunakan dalam
penelitian ini yaitu observasi, dokumentasi dan kuesioner. Sampel dalam
penelitian ini berjumlah 40 responden. Hasil analisis untuk Budaya Kerja
diperoleh gambaran bahwa nilai Outer Loading untuk masing-masing
indikator memiliki Average 0.929. Hasil analisis untuk Organizational
Citizenship Behavior (Ocb) diperoleh gambaran bahwa nilai Outer Loading
untuk masing-masing indikator memiliki Average 0.915. Hasil analisis
untuk Kinerja Karyawan diperoleh gambaran bahwa nilai Outer Loading
untuk masing-masing indikator memiliki Average 0.914. Hasil analisis
untuk Budaya Organisasi diperoleh gambaran bahwa nilai Outer Loading
untuk masing-masing indikator memiliki Average 0.915. Budaya Kerja
berpengaruh positif namun tidak signifikan terhadap Kienerja Karyawan
Pada PT. Pegadaian (Persero) Cabang Barru. Organizational Citizenship
Behavior (OCB) memiliki pengaruh positif dan signifikan terhadap Kienerja
Karyawan Pada PT. Pegadaian (Persero) Cabang Barru. Budaya Kerja
dan Organizational Citizenship Behavior (OCB) memiliki pengaruh positif
namun tidak signifikan terhadap Kienerja Karyawan Pada PT. Pegadaian
(Persero) Cabang Barru. Budaya Kerja dan Organizational Citizenship
Behavior (OCB) terhadap Kienerja Karyawan dimoderisasi Budaya
Organisasi memiliki pengaruh positif namun tidak signifikan Pada PT.
Pegadaian (Persero) Cabang Barru.

Kata kunci; Budaya Kerja, Organizational Citizenship Behavior
(OCB), Kinerja Karyawan, Budaya Organisasi.
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ABSTRACT

RIZKA ANUGRAH, 2024, with the research title "The Influence of
Work Culture and Organizational Citizenship Behavior (OCB) on
Employee Performance in Organizational Culture Moderation at PT.
Pegadaian (Persero) Barru Branch”. Supervisor 1 Irwan ldrus supervisor 2
Rusmin Nuryadin. Human Resources Management Study Program Thesis,
Faculty of Economics and Business, Muhammadiyah University, Parepare.

This research aims to determine the influence of work culture and
organizational citizenship behavior (OCB) on employee performance in
moderated organizational culture at PT. Pegadaian (Persero) Barru
Branch. The data collection techniques used in this research are
observation, documentation and questionnaires. The sample in this study
consisted of 40 respondents. The results of the analysis for Work Culture
show that the Outer Loading value for each indicator has an average of
0.929. The results of the analysis for Organizational Citizenship Behavior
(Ocb) show that the Outer Loading value for each indicator has an
average of 0.915. The results of the analysis for Employee Performance
show that the Outer Loading value for each indicator has an average of
0.914. The results of the analysis for Organizational Culture show that the
Outer Loading value for each indicator has an average of 0.915. Work
Culture has a positive but not significant effect on Employee Performance
at PT. Pegadaian (Persero) Barru Branch. Organizational Citizenship
Behavior (OCB) has a positive and significant influence on employee
performance at PT. Pegadaian (Persero) Barru Branch. Work Culture and
Organizational Citizenship Behavior (OCB) have a positive but not
significant influence on Employee Performance at PT. Pegadaian
(Persero) Barru Branch. Work Culture and Organizational Citizenship
Behavior (OCB) on Employee Performance are moderated. Organizational
Culture has a positive but not significant influence on PT. Pegadaian
(Persero) Barru Branch.

Keywords; Work Culture, Organizational Citizenship Behavior (OCB),
Employee Performance, Organizational Culture.
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