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ABSTRAK 

 

SERLI, 2024, judul penelitian “Implementasi Branchless Banking 
terhadap Profit Bank dengan Fee Based Income pada PT. Bank Rakyat 
Indonesia Unit Tanrutedong”. Pembimbing I Bapak Syarifuddin Yusuf dan 
Pembimbing II Ibu Rika Rahma Skripsi Program Studi Manajemen 
Fakultas Ekonomi dan Bisnis Universitas Muhammadiyah Parepare 
(UMPAR). 

Berdasarkan pada fenomena maka tujuan yang hendak dicapai 
dalam penelitian ini antara lain untuk mengetahui pengaruh Branchless 
Banking dan Fee Based Income terhadap penerimaan laba. Penelitian ini 
menggunakan pendekatan dengan metode kuantitatif dimana jumlah 
responden yang digunakan sebanyak 48 Agen BRILink Binaan Bank 
Rakyat Indonesia Kantor Unit Tanrutedong. Hasil yang diperoleh dalam 
penelitian ini adalah Branchless Banking secara langsung berpengaruh 
positif terhadap Penerimaan Laba (Profit) pada Bank Rakyat Indoenesia 
Kantor Unit Tanru Tedong. Fee Based Income secara langsung 
berpengaruh terhadap Penerimaan Laba (Profit) pada Bank Rakyat 
Indoenesia Kantor Unit Tanru Tedong. Adapun Fee Based Income dapat 
menguatkan atau memiliki pengaruh yang signifikan dalam memediasi 
Branchless Banking terhadap Penerimaan Laba (Profit) pada Bank Rakyat 
Indonesia Kantor Unit Tanru Tedong. 

 
 

Kata Kunci; Agen BRILink, biaya, pendapatan. 
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ABSTRACT 

 

SERLI, 2024, research title "Implementation of Branchless Banking 
on Bank Profits with Fee Based Income at PT.  Bank Rakyat Indonesia 
Tanrutedong Unit”.  Supervisor I Mr. Syarifuddin Yusuf and Supervisor II 
Mrs. Rika Rahma Thesis Management Study Program, Faculty of 
Economics and Business, Muhammadiyah University of Parepare 
(UMPAR). 

Based on the phenomenon, the objectives to be achieved in this 
research include determining the effect of Branchless Banking and Fee 
Based Income on profit receipts.  This research uses a quantitative 
method approach where the number of respondents used was 48 BRILink 
Agents assisted by Bank Rakyat Indonesia, Tanrutedong Unit Office.  The 
results obtained in this research are that Branchless Banking directly has a 
positive effect on Profit Receipts at Bank Rakyat Indonesia, Tanru Tedong 
Unit Office.  Fee Based Income has no direct effect on Profit Receipts at 
Bank Rakyat Indonesia Tanru Tedong Unit Office.  Meanwhile, Fee Based 
Income cannot strengthen or does not have a significant influence in 
mediating Branchless Banking on Profit Receipts at Bank Rakyat 
Indonesia Tanru Tedong Unit Office. 
 
 
Keywords; BRILink agents, costs, income. 
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