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ABSTRAK

MUHAMMAD DINUL HAQ, 2024, dengan judul penelitian “Pelaksanaan Audit Mutu
Internal Dalam Meningkatkan Kinerja Program Studi Akuntansi Universitas
Muhammadiyah Parepare. Pembimbing 1 Hasdiana pembimbing 2 Fitriyani Syukri.
Skripsi Program Studi Akuntansi Audit, Fakultas Ekonomi dan Bisnis, Universitas
Muhammadiyah Parepare

Audit mutu internal adalah pendekatan penilaian yang digunakan untuk menentukan
area yang memerlukan perbaikan dan untuk menentukan seberapa baik kebijakan dan
prosedur yang diterapkan dalam program studi Akuntansi mematuhi kriteria yang
ditentukan. Penelitian ini bertujuan untuk menganalisis pelaksanaan audit mutu internal
serta keberlanjutannya dalam upaya meningkatkan kinerja Program Studi Akuntansi di
Universitas Muhammadiyah Parepare. Penelitian ini menggunakan jenis penelitian
kualitatif dengan teknik deskriptif, yaitu penelitian deskriptif yang menekankan pada
analisis deskriptif. Informan yang digunakan dalam penelitian ini berjumlah 4 orang. Hasil
penelitan menunjukkan bahwa pelaksanaan audit mutu internal di Program Studi
Akuntansi telah berjalan dengan baik, namun masih terdapat beberapa kendala yang
perlu diperbaiki, seperti keterbatasan sumber daya manusia dan infrastruktur pendukung.
Meskipun demikian, audit mutu internal memberikan dampak positif terhadap
peningkatan kinerja program studi, terutama dalam aspek perbaikan kurikulum,
pengelolaan proses belajar mengajar, dan peningkatan akreditasi. Penelitian ini
menyarankan perlunya penguatan dalam pelaksanaan audit mutu internal dengan
dukungan yang lebih optimal dari pihak universitas agar dapat lebih efektif dalam
meningkatkan kualitas pendidikan dan kinerja program studi akuntansi di masa depan.

Kata Kunci : Audit Mutu Internal, Kinerja Program Studi, Akuntansi



ABSTRACT

MUHAMMAD DINUL HAQ, 2024, with the research title "Implementation of Internal
Quality Audits in Improving the Performance of the Muhammadiyah University of
Parepare Accounting Study Program. Supervisor 1 Hasdiana supervisor 2 Fitriyani
Syukri. Thesis Accounting Audit Study Program, Faculty of Economics and Business,
Muhammadiyah University Parepare

Internal quality audit is an assessment approach used to determine areas that need
improvement and to determine how well the policies and procedures implemented in the
Accounting study program comply with established criteria. This research aims to analyze
the implementation of internal quality audits and their sustainability in an effort to improve
the performance of the Accounting Study Program at Muhammadiyah University of
Parepare. This research uses qualitative research with descriptive techniques, namely
descriptive research which emphasizes descriptive analysis. The informants used in this
research were 4 people. The research results show that the implementation of internal
quality audits in the Accounting Study Program has gone well, but there are still several
obstacles that need to be improved, such as limited human resources and supporting
infrastructure. However, internal quality audits have had a positive impact on improving
the performance of study programs, especially in the aspects of improving the curriculum,
managing the teaching and learning process, and increasing accreditation. This research
suggests the need to strengthen the implementation of internal quality audits with more
optimal support from universities so that they can be more effective in improving the
quality of education and performance of accounting study programs in the future.

Keywords: Internal Quality Audit, Study Program Performance, Accounting
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