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ABSTRACT 

Mirjayadi L The Impact of Buntu Kunik Airport Development on the Tourism Industry in 

Toraja Region (Supervised by: Hakzah and Muhammad Jabir Muhammadiah) 

Airports are a very important part of providing air transportation services. Airports act as the 

main gateway for air transportation, so safe, effective, and efficient management of goods 

and passengers is needed. Buntu Kunik Airport in Toraja Regency, South Sulawesi, is 

planned to improve accessibility to the main tourist destinations in Toraja which are known 

for their cultural and natural riches. The construction and development of this airport is 

expected to further facilitate access to Tana Toraja tourist destinations which can advance the 

tourism sector in the area. The purpose of this study was to analyze the real impact of airport 

development on the tourism industry and to determine the effect of existing facility support 

on tourist interest.  This research method uses quantitative methods and is analyzed using the 

importance performance analysis (IPA), customer satisfaction index (CSI), and servqual 

analysis (Gap) methods. The results of this study indicate that the characteristics of 

respondents are dominated by female gender as much as 68% and the age of respondents is 

dominated by visitors who have an age range between 17-26 years as much as 40%. Analysis 

using the importance performance analysis (IPA) method shows the level of suitability of 

interests to performance at 92.57%. It was obtained that 32 attributes contained 9 attributes 

in the main priority quadrant, 14 attributes in the maintain quadrant, then in the low priority 

quadrant there were 4 attributes, and 5 other attributes were in the excessive quadrant. In the 

calculation of the customer satisfaction index (CSI) obtained a satisfaction value with a value 

of 88.56%. In the servqual analysis, it is known that the largest gap value is in the quality 

dimension of land transportation modes with a gap value of -6.86. 

Keywords: Airport, Transportation, Importance Performance Analysis (IPA), Customer 

Satisfaction Index (CSI), Servqual analysis. 
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ABSTRAK 

Mirjayadi L Efek Pengembangan Bandar Udara Buntu Kunik Terhadap Industri 

Pariwisata Daerah Toraja (Dibimbing oleh: Hakzah dan Muhammad jabir 

muhammadiah) 

Bandar udara adalah bagian yang sangat penting dalam penyediaan layanan 

transportasi udara. Bandar udara berperan sebagai pintu masuk utama untuk 

transportasi udara, sehingga diperlukan pengelolaan barang dan penumpang yang 

aman, efektif, dan efisien. Bandar Udara Buntu Kunik di Kabupaten Toraja, Sulawesi 

Selatan, direncanakan untuk meningkatkan aksesibilitas menuju destinasi wisata 

utama di Toraja yang dikenal dengan kekayaan budaya dan alamnya. Pembangunan 

dan pengembangan bandara ini diharapkan dapat semakin memudahkan akses 

menuju destinasi wisata Tana Toraja yang dapat memajukan sektor pariwisata di 

daerah tersebut. Tujuan penelitian untuk menganalisis dampak nyata pengembangan 

bandar udara terhadap industri pariwisata dan mengetahui pengaruh dukungan 

fasilitas yang ada terhadap minat kunjungan wisatawan. Metode penelitian ini 

menggunakan metode kuantitatif dan di analisis menggunakan metode importance 

performance analysis (IPA), customer satisfaction index(CSI),dan servqual analysis 

(Gap).hasil penelitian ini menunjukkan karasteristik responden didominasi  oleh jenis 

kelamin wanita sebanyak 68% dan usia responden didomasi oleh pengunjung yang 

memiliki rentang usia  antara 17-26 tahun sebanyak 40% Analisis menggunakan 

metode importance performance analysis(IPA) menunjukkan tingkat kesesuaian 

kepentingan terhadap kinerja pada angka 92,57%. Diperoleh bahwa 32 atribut 

terdapat 9 atribut yang berada pada kuadran prioritas utama, 14 atribut pada kuadran 

pertahankan ,kemudian pada kuadran prioritas rendah terdapat 4 atribut,dan 5 atribut 

lain terdapat pada kuadran berlebihan. Pada perhitungan customer satisfaction index 

(CSI) diperoleh nilai kepuasan dengan nilai 88,56%. Pada servqual analysis diketahui 

nilai gap terbesar terdapat pada dimensi kualitas moda transportasi darat dengan nilai 

gap -6,86. 

 

Kata kunci: Bandar udara, Transportasi, Importance Performance Analysis (IPA), 

Customer Satisfaction Index (CSI), Servqual analysis. 
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