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ABSTRAK 

MUH. RISALDI. AS, Studi Kelayakan Penggunaan Jasa Kurir Di Kawasan 

Kabupaten Sidenreng Rappang (Dibimbing Jasman dan Andriyani) 

 

Jasa kurir lokal menjadi pilihan yang relevan, terutama bagi masyarakat yang 

membutuhkan pengantaran barang secara rutin maupun berkala dalam lingkup 

wilayah tertentu. Tujuan penelitian ini untuk mengetahui persepsi pengguna 

terhadap adanya penyedia jasa kurir metode penelitian ini menggunakan metode 

kuantitatif berdasarkan hasil survei dan wawancara terhadap masyarakat pengguna,  

analisis ini menggunakan SPSS versi 21. Hasil memperlihatkan bahwa 100 

konsumen mayoritas laki-laki (55%), pendidikan SMA (40%), karyawan (40%), 

usia 20-25 (45%). penelitian menunjukkan Keandalan, kenyamanan, keamanan, 

waktu perjalanan, dan tarif memiliki pengaruh sebesar 87,3% terhadap variabel 

kualitas layanan berdasarkan uji koefisien determinasi yang menghasilkan nilai R2 

0.81, yang menunjukkan peningkatan kemampuan model untuk menjelaskan 

variasi variabel dependen setelah penambahan variabel independen. H₀ ditolak dan 

H₁ diterima pada Uji F karena nilai signifikansi (sig) 0,000 lebih kecil dari α (0,05) 

serta Fhitung F-hitung (12.45) > F-tabel (2.37), maka kita menolak hipotesis nol. 

Berdasarkan hasil penelitian, dapat disimpulkan bahwa penggunaan jasa kurir di 

kawasan Kabupaten Sidenreng Rappang secara umum layak, namun penyedia jasa 

perlu memperbaiki aspek harga, kecepatan pengiriman, dan kualitas layanan 

pelanggan agar semakin memenuhi harapan pengguna. 

 

Kata Kunci: Jasa kurir, Karakteristik, Tingkat kepuasaan, SPSS versi 21, Tarif. 
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ABSTRACT 

MUH. RISALDI. AS, Feasibility Study of Courier Service Use in Sidenreng 

Rappang Regency (Supervised by Jasman and Andriyani) 

 

Local courier services play a crucial role, particularly for individuals requiring 

frequent or routine deliveries within a specific region. This study aims to assess 

user perceptions of courier service providers through a quantitative research 

approach, utilizing surveys and interviews with the local community. Data analysis 

was conducted using SPSS version 21.The findings reveal that among the 100 

respondents surveyed, 55% were male, 40% had a high school education, 40% were 

employed, and 45% were between the ages of 20-25. The study indicates that factors 

such as reliability, comfort, safety, travel time, and pricing significantly impact 

service quality, contributing 87.3% to the overall service quality variable. The 

coefficient of determination test yielded an R² value of 0.81, demonstrating an 

improved model capability in explaining variations in the dependent variable after 

incorporating independent variables.Furthermore, hypothesis testing using the F-

test resulted in the rejection of the null hypothesis (H₀) and acceptance of the 

alternative hypothesis (H₁), as the significance value (0.000) was lower than the 

alpha threshold (0.05) and the calculated F-value (12.45) exceeded the F-table 

value (2.37).Based on these results, it can be concluded that courier services in 

Sidenreng Rappang Regency are generally viable. However, service providers must 

enhance pricing strategies, delivery speed, and customer service quality to better 

align with user expectations. 

 

Keywords: Courier service, Characteristics, Satisfaction level, SPSS version 21, 

Tarif. 
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