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ABSTRAK

Keberadaan rumah sakit mutlak diperlukan karena
setiap orang yang mengalami gangguan kesehatan pasti
membutuhkan pengobatan dan salah satu penyedia layanan
kesehatan adalah rumah sakit. Tujuan Penelitian untuk
mengetahui pengaruh Integrated Marketing Communication
terhadap peningkatan jumlah kunjungan pasien di RSUD
Majene. Metode penelitian yang digunakan adalah penelitian
kuantitatif yang bersifat survey analitik dengan pendekatan
cross sectional study dengan pengumpulan data melalui
kuesioner yang disebarkan kepada pasien yang mengunjungi
rumah sakit dalam periode penelitian. Sampel dalam penelitian
ini adalah pasien rawat jalan kategori umum yang diambil
secara acak. Analisis data yang digunakan yaitu univariat dan
bivariat untuk mengetahui adanya pengaruh antara variabel
independen terhadap variabel dependen melalui uji Chi-Square.
Berdasarkan hasil penelitian dapat disimpulkan bahwa
iklan berpengaruh terhadap peningkatan jumlah kunjungan
pasien di RSUD Majene dengan nilai p = 0,004, romosi
berpengaruh terhadap peningkatan jumlah kunjungan pasien di
RSUD Majene dengan nilai p = 0,005, Hubungan masyarakat
berpengaruh terhadap peningkatan jumlah kunjungan pasien di
RSUD dengan nilai p = 0,001, komunikasi berpengaruh
terhadap peningkatan jumlah kunjungan pasien di RSUD
dengan nilai p = 0,001, pelayanan kesehatan berpengaruh
terhadap peningkatan jumlah kunjungan pasien di RSUD
dengan nilai p = 0,001. Selain fokus pada pemasaran, rumah
sakit juga perlu memastikan bahwa kualitas layanan tetap
tinggi. Kesan positif dari pasien yang mendapatkan pelayanan

yang baik akan mendorong loyalitas pasien.

Kata Kunci : Integrated Marketing Communication, Kunjungan
Pasien, RSUD Majene
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ABSTRACT

The existence of a hospital is absolutely necessary
because every person who experiences health problems
definitely needs treatment and one of the health service
providers is a hospital. The aim of the research is to determine
the effect of Integrated Marketing Communication on
increasing the number of patient visits at Majene Hospital. The
research method used is quantitative research in the form of an
analytical survey with a cross sectional study approach with
data collection through questionnaires distributed to patients
who visited the hospital during the research period. The sample
in this study was outpatients in the general category who were
taken randomly. The data analysis used is univariate and
bivariate to determine the influence of the independent variable
on the dependent variable through the Chi-Square test.

Based on the research results, it can be concluded
that advertising has an effect on increasing the number of
patient visits at Majene Hospital with a value of p = 0.004,
promotion has an effect on increasing the number of patient
visits at Majene Hospital with a value of p = 0.005, Public
relations has an effect on increasing the number of patient visits
at RSUD with a value p = 0.001, communication has an effect
on increasing the number of patient visits at RSUD with a value
of p = 0.001, health services have an effect on increasing the
number of patient visits at RSUD with a value of p = 0.001.
Apart from focusing on marketing, hospitals also need to ensure
that the quality of service remains high. Positive impressions
from patients who receive good service will encourage patient
loyalty.

Keywords: Integrated Marketing Communication, Patient Visits,
Majene Hospital
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